
74. The provision of UNE ass is the single most critical barrier to competition as

envisioned by the FrA. As I have outlined above and as further explained in the Joint Statement

of Steven Turner and Robert Falcone, the availability of and access to UNEs are the bridge to

facilities-based competition from Resale. SWBT knows the importanee of UNEs also, which

explains its refusal to engage in meaningful discussions on UNEs since negotiations began on

March 14, 1996 and why it has taken these anti-competitive ass positions for UNE.

E. As a Result of SWBT's Failure to Provide Nondiscriminatory Access to
SWBT's OSSs Via Electronic Interfaces, AT&T has Agreed to Use SWBT's
Proprietary Systems on an Interim Basis to Serve Only Residential Resale
Customers.

75. As of the date of the filing of this Statement, I would summarize the following

relative to the status of the deployment ofOSS interfaces:

76. As described previously in this Statement, there are nUmerous critical developmental

issues that have recently been resolved and some that remain unresolved for the Resale ordering and

provisioning interfaces. With the system impact, system requirements/specification development,

coding development, testing and implementation stages yet to be completed, AT&T is uncertain as

to whether or not the ordering and provisioning interfaces will be available on June 1, 1997, as

ordered by the Texas Commission and uncertainty also exists with respect to the volume capacity

this interface will be capable ofsupporting.

77. Pre-ordering, ordering and provisioning is the most critical interface required to

provide service to customers. It enables the CLEC to complete and" transmit a service order for

SWBT using the CLECs own internal systems, obtain an order receipt, return of acknowledgments
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,
of orders. edit for valid information. return of error information, order confIrmation. return of

service order completion status. and other vital steps. With the critical issues that remain

outstanding and the numerous issues not negotiated to resolution until very recently, AT&T

declared that implementation of the ordering and provisioning interface by June 1, 1997, to be in

jeopardy. B See letter dated February 14, 1997, from Rian Wren to Stephen Carter (Exhibit ND-

6).

78. The ass interfaces required to support UNE are in the early stages ofnegotiations

and with numerous policy issues remaining unresolved. These policy issues will certainly impact

the implementation decisions and timeliness associated with the ass interfaces required for UNE.

79. AT&T must be in a position to begin to offer loc.al service and take the initial steps

towards creating a competitive environment as opposed to allowing SWBT to continue to hold

AT&T's marketing entry hostage and prevent it from meeting its business plan objectives. To that

end, AT&T has made a decision to pursu~ dual entry paths and use SWBT's internal proprietary

systems, EASE for pre-ordering, ordering and provisioning and CNA for repair and maintenance,

to provide Resold service to its residential customers. AT&T has made this decision to ensure

earliest market entry despite the inherent limitations of SWBT's proprietary systems and the

additional expense and capital requirements ofsuch a decision. AT&T will aggressively work with

SWBT to implement the interfaces the parties have agreed to as described in Paragraph 54 to ensure

The jeopardy situation for ordering and provisioning is shown in Exhibit ND-2 in red. One can see
that the EDIjeopardy is a critical and vital component of the OSS implementation.
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that AT&T's residential market entry will address all levels of functionality with the appropriate

capacity.

80. CNA is used by SWBT's business division customers for reporting troubles and

obtaining status on reported troubles. As is the case with EASE, AT&T has. made the decision to

use SWBT's CNA system on an interim baSis pending the implementation of the EBI interface

between the entities for repair and maintenance.

81. Although SWBT had been advocating its proprietary systems as opposed to the

agreed to interfaces required to provide nondiscriminatory access to SWBT's OSSs, it seems that

after AT&T made this decision to use EASE, and CNA on an interim basis, SWBT began to

introduce additional costs as a way to introduce additional delays. AT&T had ordered

provisioning of a Tl.S circuit for use in testing EASE as well as performing the testing of

DataGate for pre-ordering. The circuit activation was also delayed after AT&T's formal decision

to use EASE was communicated to SWBT.

82. . SWBT halted the activation of the circuit until AT&T agreed to not only SWBT's

EASE prices, but for the first time introduced overall prices for access to all OSSs. Via letter,

SWBT infonned AT&T that "before connectivity is established, we need to obtain AT&T's

agreement and acceptance of SWBT's position regarding the rates that will apply to AT&T's

requested connectivity to EASE, as well as other OSS functions ...." Letter dated February 10,

1997 from Alfred Todd, Jr. to Greg Terry (Exhibit ND-7). This action took place the day before

the circuit was scheduled to be activated and it basically held the connection to test the EASE
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circuit "hostage" and required AT&T not only to agree to SWBT's position and prices for EASE,

but also to a rate structure for all of SWBT's operation support systems. SwaT "apologized" for

the timing, but deemed it necessary for functional availability.

83. SWBT's February 10, 1997 notification was the first indication of any price issues

with using EASE for Resale and, as can be seen from the letter, was not supponed by cost studies

or explanations as to methodologies for calculations. To assure AT&T's ability to test the

connectivity to EASE, AT&T promptly agreed to the prices under protest to continue the process

for fmal installation of the Tl.S circuit for connectivity to EASE via a letter to Alfred Todd, Jr.

dated February 11, 1997 from Surendra Saboo: (Exhibit ND-8). The circuit is now operational

and AT&T is in the process of testing the operational functionality of SWBT's EASE interfaces

for pre-ordering, ordering and provisioning. This bears scrutiny by this Commission and raises

a perfect example of the monopolistic hold that SwaT wields for operation supports systems.

84. EASE does not qualify as an electronic interface as required by the FCC Order.
4"

EASE will be used on an interim basis only due to the fact that there have been so many problems

resolving the EDI implementation issues. AT&T's agreement is a fall back and safeguard but

does not provide the level of functionality to serve all customer segments. Moreover, it does not

provide a complete electronic interface even where it can be used.

85. SWBT's consumer EASE (C-EASE) System is inherently an inferior substitute for

the EDI interface. There are significant shortcomings that, if used for very long, will place
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AT&T and any other CLECs at a significant competitive disadvantage. I will describe the most

significant problems with C-EASE in the following paragraphs.

86. First, AT&T's use of EASE on an interim basis does not afford comparable

interfaces to those used by SWBT retail customer service representatives when servicing the needs

of SWBT customers.. As can be seen from the graphic illustration in Exhibit ND-9, because

EASE is a proprietary SWBT system, it is not interconnected to the downstream systems of

AT&T as it is within SWBT. For example, as an order is processed through EASE in SWBT,

the information pertinent to the customer account is distributed automatically to the appropriate

SWBT downstream customer account and billing systems required for billing and servicing

customers. In addition, SWBT, like AT&T, has implemented an architecture whereby its

customer service representatives use one process, set of system, terminals and screens across its

company to service customers. In comparison, the AT&T customer service representative will

be required to:

• process some transactions through C-EASE, others through SORD (i:e.,
supplemental orders) and yet others manually (i.e., partial migrations); and

• perform dual entry of customer order information into EASE and AT&T's own
ordering system, so that AT&T's customer account information can be stored and
fed downstream to billing systems. This increases the time to complete an order
thus increasing AT&T's sales execution time frames and costs (development is
required to implement a split-screen for the AT&T customer service
representatives).

87. Second, using C-EASE, AT&T will experience the following additional

shortcomings and constraints:
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• Development of complex Methods and Procedures (M&Ps) for the use of dual
systems by AT&T's customer service representatives; and

• EASE is not capable of supporting UNEs.

88. Third, as a result of the limitations constraints and duplicate/customized work

efforts described in Paragraphs 86 and 87 above, e.g., limitations in service offerings, use of

numerous systems, manual processing, redundancy of work steps, and increased error risks, C-

EASE does not meet the requirements of Section 271 because it does not provide

nondiscriminatory access to OCCs.9

89. SWBT's Business EASE (B-EASE) is even more deficient than C-EASE to the

point that it does not provide AT&T with an interim solution to address the Business Market

segments.

90. In addition to the shoncomings and constraints described for C-EASE, B-EASE

has the following shoncomings:

• the B-EASE platform is based on an OS-2 operating system and will
require the CLEC to use two terminals, as opposed to the split screen
capability for residence;

• B-EASE is limited to Business POTS with less than 30 lines;

• B-EASE does not suppon complex business services, e.g., PBX/DID
trunks, ISDN, and Centrex; and

• B-EASE does not suppon complex order and requires a manual interface;
and

C-EASE fails to provide nondiscriminatory access in tenns of data accuracy, timeliness of
transactions, availability of infonnation, and tracking mechanisms.
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• The lack of the partial migration capability is more detrimental in the
business markets where it is more likely that business customers choose
multiple carriers (long distance experience).

91. As such, SWBT cannot claim that provision of EASE to CLECs provides parity

with its own operation suppon systems.

92. With respect to the processing of large business orders, SWBT will likely contend

that because it handles the complex business orders manually,· that manual processing for CLECs

is at least parity. I do not agree. In this scenario, there is additional manual processing and delay

introduced as a result of two service representatives (AT&T and SWBT) being required to write,

input, fax, and re-input the order. Multiple personnel and mUltiple manual entries are not inherent

in the SWBT environment.

93. Today, AT&T is not aware of any CLEC using electronic interfaces for pre-

ordering, ordering, and provisioning. AT&T is not surprised at this state of affairs, given the

confrontation and delay tactics imposed by SWBT for implementation of OSS interfaces. Indeed,

4:
the Commission should look long and hard at the reasons that SWBT has failed to implement and

commercially provision electronic interfaces.

v. NONDISCRIMINATORY ACCESS TO OPERATIONS SUPPORT SYSTEMS

94. Even if SWBT's proposed OSS interfaces were in a condition of operational

readiness, that would not establish that SWBT was actually providing AT&T and other CLECs

with nondiscriminatory"access to its operations suppon systems. SWBT must show more than that
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"it is providing the CLECs with access to its operations supports systems; it must show that the

access being provided is nondiscriminatory.

95. To make this showing of nondiscriminatory access, the access provided by SWBT

must be monitored to show that SWBT's interfaces actually provide the CLECs with access to its

systems with an equivalent level of accuracy, reliability, and timeliness as compared to the access

that SWBT provides to its own customer representatives in response to the volumes handled by

the CLEC. Unless SWBT submits any performance data for the access to its operations support

systems that it has offered to CLECs, SWBT has not established that it is actually providing

nondiscriminatory access.

96. To establish that SWBT is providing nondiscriminatory access to its operations

support systems, a series of performance measurements, reporting and !Il0nitoring mechanisms

will be required. Because of SWBT's strategy of delay in connection with OSSs and UNEs, these

simply do nO[ exist. These are crucial to ~ showing that SWBT has complied with the competitive

checklist and, as a result, Section 271 relief should be denied until such a showing is made.

VI. NONDISCRIMINATORY ACCESS TO 911, E911, DIRECTORY ASSISTANCE
AND OPERATOR CALL COMPLETION SERVICES, AND WIDTE PAGES
DIRECTORY LISTINGS IS NOT KNOWN AT THIS TIME.

97. To date, AT&T has not seen implementation of SWBT's obligations under Sections

271(c)(2)(B)(vii)(l), (IT), and (III) with respect to provision of nondiscriminatory access to 911

and E911 service, directory assistance services, and operator call completion services. In

addition, AT&T has not seen any implementation of SWBT's obligations under Section
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271(c)(2)(B)(iii) for white page directory listings for CLEC customers. The SOAT is sufficiently

vague, so that it is impossible, at this time, to render an opinion on SWBT's compliance. SWBT

should be required to provide all steps taken to implement each of these items on the competitive

checklist. A mere pledge to implement is not enough.

vu. CONCLUSION

98. As an active participant in the negotiation, development, and fInalization of

electronic interfaces, I contend that SWBT does not have in place operationally ready interfaces

that are or soon will be providing CLECs with nondiscriminatory access to SWBT's operations

support systems. S'WBT has not yet provided interface specifications that would make it feasible

for AT&T or any other CLEC to provide service using the UNE platfonn. SWBT has not yet

provided stable or complete specifIcations and other necessary related infonnation for either its

ordering and provisioning interfaces. The many problems that AT&T has encountered throughout

the negotiations process make it fanciful to believe SWBT's claini that the proposed interfaces will

be adequate to support competitive entry by CLECs on a large scale. Finally, SWBT will not be

able to demonstrate that it is providing CLECs with nondiscriminatory access to all of its

operations support systems. Accordingly, SWBT has not fully implemented its obligation to

provide CLEes with nondiscriminatory access to its operations support systems.
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STATE OF TEXAS

COUNTYOF~4 Ola&=-

VERlFICATION

)
)
)

I, NANCY DALTON; of lawful age, being first duly sworn, now state: that I
am authorized to provide the foregoing statement on behalf of AT&T; that I have read the
foregoing statement; and the information contained in the foregoing statement is true and correct
to the best of my knowledge and belief.

iR.~ DaiLNCYALTON
AT&T

SUBSCRIBED AND SWORN TO BEFORE ME this I.tcof'1....... day of March,
1997.

My Commission Expires:
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thete 01..m........, .,..-tl, traInecI-*e Older WItten.

PBX Tnank. 6111911 Paldi. de8nltlon ofbubeulCeMllos ............tch...to~c
tboee 1CaIIrio•• ..

DID Tru•• 6/1",1 .~ Paldln. definition ofl.UII..llCClDII'lol .......ueat chlqea to accommodate
tbolo lcawrJo..

Plexar 111191T Pendinl definition orbuliqa.lCaWIo. and sut.quent cbla" to Iccoaunod_
th,0J0 scawlol.

DlaUiIlellSDN 1/l191'f Pencll..cdefinition ofbusiMII ICallrioI aDd ....... cflanaea to aecolllJhCXt.Cc
thOIG lCCIIIrio••

Semi-Public PhoM. IIIMe AT&T his aaroed to .... die Idditlonll fCllUreeoclea DtlOCIed (or this acnke.
MepUnk (Tt .') 11l197T Paulina definition ofbuatnculClllariol _d " ..\lent ehlDaa to Icconunodate

tho. lCCRIrioa.
O11IIR· SIRVICE ORBItR
COMPONENTS

Multi -tine H.....'''' 4/1191C Peadlna definition of buliDCIiIOeft.rioe mel .......... chaD•• to acoonunodate
thoee KCMrio••

PrefCla\tial H"'lna 1I1197C Peadin. dofinition ofbusineu lcenlrio••d tublequent dlIDaa In aoconunoclatc
tboto ICCRIIloe.

.....'fa ofCall,- Metwodc Interupt 111"7 DewloplIICnt of 'JIIC usOdated with Donl IbacdanlUty II compl.. SWB
int'" teatlna compI.... ReId, for ....by LSPL
TFC utoelatcd whh Cant· cr.te COlder nows ... iaIplemaMcI.
we auodatecl with TU...TAP onIcr ftows_ ....lancntecL
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ToU BUUaa exception Caltanatlvely 111197 . lJcwlopment oCtida functionality" complete. SWO i..... _lin,COIIlpIeted.
billed call.) Ready for latinaby LSra.
Handicap Service. tl1I91 Hlfldlap tenicel on C orden IJId N olden witl be effactlft what thole Older types

_ lmplemmted.

eo.Call ./H97C Pa.dIIla d.nnJllon ofbullnellecen.-loe IftdlUblequeat cbnaa to IMlCOftImodate
thOle lCeuriOl..

FldU~ P.:4pec:ted Delivr.q DIt. 411mC
(BOO)

Con,enlOll WhIa Pinal Bill Addnas
IIPoteian PO 4/1191C

DIUCTORY USTINGS
DiRCtoIJ Ustinl (Strafaht Lfac)
- Whire 21l1'J7C P....devcloptllCnt and tetdnl otdlnlCtexy liItl.. tOile baled OIl eot lMPPioa

lequl....... reeel"h.AT.Ton 1-13-97.
e Yellow N/A

,

Diftetcwy LlIIIina Other nan Stcallht .
Une
-WhiM VIf91C BOI ...pplq mutt bo..,teled.
• Yellow N/A
DkecIorJ 0nIcta.••• Prior to
PaWl.....
• White N/A

• Yellow NlA
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Dbectory WIlli. P.,a (Non-SWOT MIA I'
ARa)

DiIIdorJ &pecUto
• WhIte KIA
• Yellow N1A
POIT SERVICR ORDIt. EDI
'l'RANlACI'IONS
SuppI......Orden·
FinD Order Collfi.....lon (POC) .""7C DevelopmentGr.... runcdanltitJ II COIIIptete. SWB 10......... completed.

ReIdy lor Ie.dna 'y LSP.. ..
JeopIftIies ? SWBT daet nol have ...JeoI*d,"reportllll ~Illiet for 'I', own eenice anIera.

HOMWI, dewlopmattor. 'atDue RIpart II -trW8J for 4·1·97 lwillbiUtY.
Reject. 111197 Dcvelopmcat orIhiI filMlloDiUly i. camp'" SWB iatcmal latina COII\plclcd.

Rea.y for 1l11ia. by LS',.
Order CoInpktlon 1/1197 Dewlopment of this ~tionalil, is complete. SWIi intcmalkldrw completed.

Reid,'far tea" by LSr,.
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JAN-15-1997 17:09
512 478 1637

512 478 1637 512 478 1637 P.ll

sac. Report OD Electronic Iaterfllces Cor UllbUDdled Network £lea_a

Addreu Veri6cltiaa 1/1197 ~otcbia
fttDfS.....Jity is c:ompNIe.

SWB imeI:MI""
0'Ii' had a-ty fbt___ IwUPs.

Scrvic:e'FClIZInI AVIilIbility 111197 ~ordil
«J....Iiry.~
SWB iIamII tatiDa
«I"ked bldyitr

• • LSPaMmIIRDV •

Tdcp-\oacNumber APiIl""C'" 1IJR7 Delt.,.... of1llil
fiD'C'ri...fity it caapi"
SWB mwDal taIiDI
cocnpleled. a-tr ~r
....lwUPs.

Cultnmcr SerW:e B.cord (CS1l) 1IlJ97C nis timctiOQlIity is in
dcMJgFrrnt willa .....
t-=c....Wb'
comp"rion pricrU) 3-1-
97.

SWBT bas deYeloped 111 EDl eIec=nmie ia&ricc to ftlCrive Loc:IJ Scnice l.apaests
for UunDdlad Network EIemIIU (UNE). this iatll'fiu:e IIso lllcuaaicaDy lapcwds

to die LSP with~aw:aeau (mdndinS error condirions ifappIicabh). Fma
Order Coa6nutiaas and~ Order CompledoD DCJDGa. !&:1M 1l2H7, SWBT
is rady IbrLSP~ot~ iatcrk:e. SWB'rsVNE EDt~ iI buId OR
OBFJmI ..ticnal JtIDdants c:urrat with OU de6niticms ill !all cIoIuR u fSf lf1I97.
This~ c:unaady IUppOIU the onScrizII ofLoc:ll Loop. Loc:al Loop willa Imcrim
Numba' PortabWty.~Number ponability aDd Swia:h Poru b ther~
KdYily type&: DCW c:oanea. c:buF. disc:onnccl. #tIidC mow. ouuide mow. rec:orU
da-.c and ClOII'<ioa:ioDlD DeW LSP_

TOTAL P.ll
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Febnwy l~ 1997

Suit8 15ClO
."~ AwWlUlt
~. TaD 71?01-2....
512~2010

MX: 512 37'0-2096

Ms. Paula Mueller
Secretary ofthe Commission
Public U1ility CommissiOD ofTexas
1101 N. Caqress Avcmuc
Austin, IX 11101

Re: Docket No. 16126 • StaUII ofEleetroDic IIlterfacai

Dear Ms. Mueller:

ATI:T bas rwiewed the SWBT January IS. 1997, FOIle5S report legll'diDg
elec:rroaic int='D=s fer total scrvi=s nsale aad compera! SWBTs repxt 10 the =mmt
stlte of the detaiJed implementation ncgociatioas cummtly ill prDIIcss bc:twe= ATI:T md
S"WB'i. We wish SWBTs rEPOrt eccu.rately mIecIDd die~ bIlE tbere Irl: Ilumerous­
areas where the r:port.ed progess is suDSlantiallyexagpn!ed.

In iu Sl3tUS n=port. SWBT indicar.ed that in several areas it bas completed
developman mel these areas provide fanetiODS mat are available for LSPs to test.
Although this may be the cue for five of the six pr.ordcrlDg fbDdioas IDd a Y'fffY limited
number of ordc:riDWprovisioaing fuDeticms, the vast majority ot the ordetiD.&'provisioaiDg­
tuDctiODS aDd order types remain \1DrCSOlved fi'om a~ cIefiDitioIl pcrsped:ive.
The ordering md provWOI1iDg area is when: ATI:T ad SWBT have siPfic:ant
differeaces of opinion with respect to dtc availability of the lWiuired fbDd:icmality aDd
order types for both hsale and UabaDdled £1emeats. From a timcfiDc pcspo..'1ive it is
imponmt fl:) DOte that the (allowing da1I::s have been aped to betwe= AT&t.T IDd SWBT
for issue closure:

1. AT&:.T aa.cl SWBT are cumatJy woddDg tD nsoIYe
impJcmeatatiOll issues for business POTS services. n.se
implementarrion issues were scheduled to be raoIvecl by
FebzuIty 1, 19'97. The issues that wen still ouarmfin'lS of
February 1, 1991. were "'$C,'.... tD the ATIl.T and SWBT
cucutivc leadership tam.s and closuR of" issues has &em
defemd UDtil.d-o~busine:sstoday.

2. AT&T and SWBT have qreed to. resolve Cbc uaraolved
implementatiaD issues associo=d with the CODSUIDCI' iDn=rr.:.es
not la1cr than February 21, 1997.

3. AT&T aDd SWBT have ap'IlCd to raolvc abc unraolved
implemc:ntIDOD issues assoc:Uad widl =mplcx business
(PBXIOID 1nmks) SII:l"Yicas by Fcbrum)' 28,1997.



Ms. Paula Mueller
Febrwuy 12, 1997
Page 2

Resolution 6fthe unresolved issues from a~ments perspective is but the first
step in the process. one which must be ruolved before development md 1atiDg CaD beain.

. It is not until the technical tams ft'om both ATciT aDd SwaT have reached agzwment on
requirements dw d2e systems developmCDt rams fi'Dm each Compmy caD dd.emline bow
to code and develop the systems modific:atioC$ nressary to implcmcut the requiranents.
With requirements defmition not scheduled tJ:) be c:omplctld for POTS mel DlDlPBX
services UDbl February 21, 1997. SWBT's n:ported sr.atus of"developmem complete" for
numerous ordcringprovisioning fimetioWorder types is simply iuccunte. When
developiD& interfaces bctw=i and among systems IDd Compuies. it is c:ritic:.a1 !bat
requiremCD1S be mumaIly agreed upon in order for die iDtIilff&e to be fimctiaaal when
deployed; a unilateral approach to syst=Ds requiraCDts~ IDe! deYclopmem will
Dot result mIII "iDterfacc" thar will be fuDetiOD&1 bIavCCIl two CampaDies.

A side-by-side aaalysis of ATclT's Dtus IS of SWBTs JaDUIIY IS. 1997,
progress report as of this elm is 1%ZIdled. While Dot i:acluded herem. AT&:T IIId SWBT
are tracxml a list ofumaolved issues worbd by me t=bnic:a11l11mS. The list of disputed
issues reflect the dcWIod issues d1at requin raolutioll iD order to raolve the hiper level
ord=inllprovisioaiDg ftmctioDa1i1;y and order~ issues that are umaolved at this time.

In summay, th=: is stiD =asiderable work tI:I be camplced between the Panies to
impJc:mCDt the eJ=tronic interfaces for llesaJe. ProJras in the area of It.esaJe is beiDg
made, but the goiDg has been slow as the Pcties wozk toptbcr to resolve me open issues.1
In COIltrase. the Parties are at the very early stages of implClll=tlDOil discussiODS with
r=spect to defzning the requir=D=ts DCessary' for UNE electronic opcn2ioaaI iDtI:fac:cs.

AT&:T WIll pr=sezrt a person with kDowIedp of the allIS of the .discassiODs and
who is n:ady to mswer any questions MWiDg to dlis I'CSpOIlSC, SWBTs JIDDI!Y 15th srauzs
report, as well IS the thea eurteDt SIatus ofall ordA:riDg. provisicainc cd support systems
issues for bodl R.esale and UnbUDdled Elements, It the "swus rqat" sessiOD scheduled for
February 21. 1997.

cc: Ms. JCatb1een HamiltoD, AdmiDisa"ative Law JudJe, PUC
Ms. Carol Vogel. Director. Office ofl.eguJ.mxy AftiIirs, PUC
Ms. Vicki 0sw3lt. DirectM, Office ofPoJic:y DevelopmeDt, PUC
Mr. Bill Mapess. ChiefCouDscI, Office ofPoIic:y~dopaumt. PUC
All Patties ofRecord tD Consolidarec! Arbitruioa Pra cc diDp

Auae:bment

In fac:t, becmIc of dac jeapri• .oaDCl jolDt -=a or !Dr iIlw&c:a. ATA.T is c:mr=dy.
recvalaDc SWBT, proprieca:y "£An- syst.cQa to support lis iD.iDal NIIle aIIry, It~ for
resideacial cad IIGD-e:amplcx busIDcu orden.


